LAUZON Quality Policy

Lauzon has earned an enviable reputation of excellence and reliability in the market
place due to the optimum service provided to its clients, to a product offering of the

highest quality and to the dedication of its employees.

Every effort is deployed to perpetuate client loyalty, to rigorously ensure that only
products of the highest quality reach the market place and to meet and surpass our

client’s changing needs and strict expectations.

From the forest to the finished product, we strive for and perpetuate excellence through
our inherent comprehension and collective commitment to meet stringent quality
objectives. From the initial selection of personnel and through their career paths, the
corporation invests in a competent and highly motivated workforce that nurtures, from
the onset, a sincere desire to offer the highest quality products as well as world class
service. We take pride in teamwork and dedication and value on-going training for all.

The corporation has invested in state of the art technology for its drying kilns, milling
techniques, finishing processes and information management. In order to solidify its
positioning as an industry leader, strategic investments are regularly injected in research
and development to develop innovative processes, value added quality products and

enviable management tools.

LAUZON nurtures and builds on its partnerships with clients, agents, suppliers,
distributors and personnel who strive to stand out in the industry and to share the same

values.

LAUZON - QUALITY. OBVIOUSLY




